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The closure of Australia’s 
international borders, as 
well as limitations on the 
free movement of workers 
across State borders, 
during the COVID 
pandemic has meant the 
efficient functioning of our 
domestic labour market 
has been disrupted.  

Anecdotal evidence is 
suggesting that disruption 
is now causing acute 
labour shortages in various 
industries and states as 
demand for goods and 
services returns to pre-
pandemic levels. 

KPMG recognises that the 
headline unemployment 
rate is not a perfect  
indicator to assess spare 
capacity within Australia’s 
labour market.  

KPMG have prepared a 
detailed capacity analysis 
for each State and Territory 
to highlight the underlying 
slack in the labour market, 
and will release an in depth 
industry assessment each 
quarterly.

KPMG Labour Market Capacity Analysis1

Australia is experiencing a tightening in its labour market as the 
supply side of the economy reopens following extended and rolling 
lockdowns that were implemented to manage the health risk 
associated with COVID-19.  
The latest ABS Labour Market Survey for October 20212 shows 
Australia’s unemployment rate increased from 4.6% to 5.2%, over 
the past month.  
Once those workers who were still technically employed but have 
worked zero hours due to being stood down by their employer have 
been included, KPMG has estimated the effective unemployment 
rate for Australia in October 2021 to be 6.6%, an increase of 0.6% 
over September 2021.

KPMG Australia Labour Market Capacity Snapshot

Labour market measure, 
Australia

Oct 20 Sept 21 Oct 21

Headline unemployment rate 6.9% 4.6% 5.2%

Effective unemployment rate 7.9% 6.0% 6.6%

Underemployment rate 10.4% 9.2% 9.5%

Source:  KPMG, ABS

November 2021
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Oct 20 Sept 21 Oct 21

Australia

Headline unemployment rate 6.9% 4.6% 5.2%

Effective unemployment rate 7.9% 6.0% 6.6%

Underemployment rate 10.4% 9.2% 9.5%

New South Wales

Headline unemployment rate 6.4% 4.6% 5.4%

Effective unemployment rate 7.2% 6.6% 7.1%

Underemployment rate 9.8% 10.2% 10.6%

Victoria

Headline unemployment rate 7.3% 4.8% 5.6%

Effective unemployment rate 9.2% 6.9% 8.4%

Underemployment rate 12.9% 10.0% 11.3%

Queensland

Headline unemployment rate 7.5% 4.9% 5.1%

Effective unemployment rate 8.2% 5.3% 5.6%

Underemployment rate 9.6% 8.2% 7.9%

Western Australia

Headline unemployment rate 6.6% 4.1% 3.9%

Effective unemployment rate 7.1% 4.4% 4.3%

Underemployment rate 8.4% 7.2% 6.3%

South Australia

Headline unemployment rate 7.0% 5.1% 5.3%

Effective unemployment rate 7.6% 5.7% 5.5%

Underemployment rate 10.1% 8.4% 11.3%

Tasmania

Headline unemployment rate 7.9% 4.8% 5.1%

Effective unemployment rate 8.6% 5.2% 5.2%

Underemployment rate 10.4% 8.5% 8.1%

Northern Territory

Headline unemployment rate 5.6% 4.2% 3.9%

Effective unemployment rate 5.9% 4.3% 4.0%

Underemployment rate 7.8% 4.6% 6.5%

Australian Capital Territory

Headline unemployment rate 3.7% 4.0% 6.1%

Effective unemployment rate 4.0% 6.2% 7.0%

Underemployment rate 7.4% 8.1% 7.9%
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The information contained in this document is of a general nature and is not intended to address the objectives, financial situation or needs of 
any particular individual or entity. It is provided for information purposes only and does not constitute, nor should it be regarded in any manner 
whatsoever, as advice and is not intended to influence a person in making a decision, including, if applicable, in relation to any financial product 
or an interest in a financial product. Although we endeavour to provide accurate and timely information, there can be no guarantee that such 
information is accurate as of the date it is received or that it will continue to be accurate in the future. No one should act on such information 
without appropriate professional advice after a thorough examination of the particular situation. 

To the extent permissible by law, KPMG and its associated entities shall not be liable for any errors, omissions, defects or misrepresentations 
in the information or for any loss or damage suffered by persons who use or rely on such information (including for reasons of negligence, 
negligent misstatement or otherwise).
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Endnotes

1. While the headline unemployment rate captures information on the number of workers actively looking for 
employment, it does not capture: 
• those workers still technically employed but have worked zero hours due to being stood down by their 

employer;
• those workers who are employed but are less than fully utilised and would work more hours if they were 

available; and
• those workers who “dropped out” out of the labour market due to disenchantment, but for all intents and 

purposes are able to work but are choosing not to participate in the labour market.
KPMG’s Labour Market Capacity Analysis accounts for the first two of these points, but does not make 
explicit adjustment for the third.  
The reason is that defining what is the true level of participation should be in the labour market at a point in 
time is subjective, and needs to take into account a variety of factors including age profile of the work force, 
retirements, new entrants, students, etc.  

2. https://www.abs.gov.au/statistics/labour/employment-and-unemployment/labour-force-australia/latest-release


